
Want to remain independent, but your home is becoming more difficult to 
manage and you do not want to become a burden. We can help.



Care services started with group of Filipino friends providing 
domiciliary care around Richmond area. We started offer-
ing domiciliary care locally in Richmond area where ads for 
care services is posted in a local pharmacy. We saw the high 
demand in care services and shift providing domiciliary care 
within and around London area.  
Besides domiciliary care we also provide services in physio 
therapy. The founder of company is a physio therapist, nurse. 
We started providing physio therapy locally.   
The company’s target is to provide domiciliary care nation-
wide, we have established connection with our counterpart 
in Birmingham, Manchester, Liverpool and Scotland to cater 
care requirements in those areas.   
Care services are broad, as the company grows so as our care 
services. A team of child expert joined the company to provide 
childcare for children with special care needs.

A unique blend of caring and professionalism

We aim to maintain the integrity of our service by asking 
all the PCA’s we introduce to subscribe to several important 
principals.  

They are:

Treat all those you care for as though they were your own 
family.

Be adaptable, professional and reliable at all times.

Communicate clearly in English so you know and understand 
your client’s wishes and needs.

Work hard, be patient and honest.

Always take pleasure in providing help to those you care for.

Maintain the dignity of those you are helping and ensure they 
feel safe in their own home.

Make it possible for them to enjoy their community to the full 
and show they are never a burden.

Always aim to make significant improvements to the well being 
of all those you care for.

Take humility, as well as empathy and joy with you at all times.

Always show your highest respect and view it as your privilege to 
give your help in any way possible.

Caring is your ultimate goal, as a profession. It is not just a job.

“Caroline’s attitude to 
her working position is 
way past just completion 
of the task. Her eye for 
detail, going that extra 
mile and housekeep-
ing and care services 
is just incredible, and 
is the highest levels of 
professionalism at all 
times and the best I have 
experienced. She will be 
sadly missed here by all 
around her, as her short 
period of time here has 
impacted our lifestyle in 
a huge positive way.”

Anthony (Reading)

“Compared to previous 
carers Lily has been 
the most professional, 
able and caring by „a 
country mile‟. If we 
had any other choice 
with my Aunt, we would 
remain with Lily as her 
P.A. To illustrate my 
thoughts, I have asked 
Lily to visit my Aunt in 
her new home to help 
with Dom‟s transition 
and am offering Lily the 
option to stay in Dom‟s 
house, alone, until the 
sale completes.”

R. Bach (Staines on 
Thames)

Filipino Carers is defined and classified as an ‘introductory 
agency’. This is in line with CQC guidance. It specifically 
provides an introduction to help those in need of home care 
to find suitable assistance.

Filipino Carers find and introduce Personal Care Assistants 
(PCA’s or Carers) to people who want to stay in their own 
home but who are finding this challenging. Our aim is to 
enable you to enjoy your independence for as long as possible. 
Your needs may be as simple as some support around the 
house or as complex as needing assistance with your activities 
of daily living including personal care.

We always seek and select the right kind of PCA for you. 
Filipino Carers are selected for their experience of personal 
care and expertise as well as their ability to bring the unique 
blend of care and professionalism required. Based upon your 
specification we will find and introduce suitable people for 
you to select from.

Having a PCA introduced by Filipino Carers means that you 
remain fully in control of your life.
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